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Senior Vice President
Reliability Engineering


Dana Wilson is the SVP of Reliability Engineering.  In this role, Dana is responsible for driving and improving all standards across Comcast specific to change, incident, problem, and asset management within network operations.  In addition, she leads reliability engineering product development, platform automation, and national datacenter operations.
She joined Comcast in 2011 and has held various roles of increasing leadership responsibility in the organization, most recently as Vice President, Customer Experience Assurance.  Dana has been instrumental in transforming the customer experience for Comcast.   During her tenure, Dana has led the delivery of Comcast’s Olympics experience for both the 2012 Summer and 2013 Winter games. In addition, she led the integration of the NBC Sports Live Extra Olympics app on X1, providing Xfinity customers with 1,000 hours of live streaming coverage of the Sochi Winter Games. The innovative experience was the first of its kind in the industry.
 
Dana started her career at Comcast as Senior Director of Product Planning and Delivery for Comcast Interactive Media, where she managed execution of the Xfinity product roadmap for online and mobile entertainment.
 
Dana Wilson is a graduate of Drexel University and holds a Bachelor’s of Science in Chemical Engineering.  Dana obtained a Six Sigma Black Belt Certification which reflects her expertise in leading and executing complex initiatives across an organization, focused on driving high performance and customer centric transformation.
 
